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Protronix 24hr. Live Video Surveillance.
Clean - quality accommodations for your pet.

Our kennel is family owned and operated.
Air conditioned and heated kennels.
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,/ Indoor - outdoor spacious runs with skylights overh€ad.
,/ Pet pampering staff- extra attention for every pet.

,/ Individual playtime for a nominal fee.

Your pet can be dropped offand picked up anytime during normal customer service hours. STRICT compliance to these hours is

necesiary to insure adequate staffing and proper care of each pet entrusted to us. When bringing your pet to our kennel, please

use a leash, carrier, or hold your pet in your arms. We suggest that your pet has a bath the day of discharge. (Additional fee)

Boarding charges are assessed daily beginning on the day of check-in. Pets discharged before 2:00 p.m. (with the exception of
Sunday ind Holidays) will not be charged for that day. Discharges after 2:00 p.m. will be charged the full daily boarding rate. All
pets discharged on Sunday will be charged the FULL DAILY BOARDING RATE.

Please provide us with your pet's current shot records BEFORE your pet arrives for boarding. We require Distemper/ParvolBordatella

otrce a ye- for dogs and Diitemper combo for cats. Current Rabies is required forALL pets. Some veterinarians may suggest that

ro1n. p"tr do not require annual vaccination for some vaccines. We will accept your veterinarian's decision upon conferring with them.

Pets exhibiting signs of fleas or ticks upon arrival to the kennel will be kept in a holding area until they receive a flea bath or dip.

The cost to destroy these extemal parasites is based on size and amount of hair.

An administrative fee of $3.00 per day is charged for any medications brought to the kennel to give to your pet. Medication fees

are included in your bill. Other treatments such as ear washingis $3.00. Insulin injections are $6.00.

Emergency contact or phone number. We want to be able to inform you as quickly as possible in case of any emergency. Any vet

bills for your pet will be added to your bill. We reserve the right to use a local veterinarian of our choice for emergencies and out

of town guests. All vet charges will be paid by the owner.

Change in planned pick up. If you are unable to pick up your pet as scheduled, we would appreciate 24 to 48 hours notice to enable

managing our kennel resources. We need as much notice as possible to resolve any overbookings.

A nuhitionally balanced diet is provided for your pet during their stay with us. Daily boarding charges reflect pet food and distribution

costs. If you prefer to provide your pet's own food, we will accommodate special servings without any additional fee. Please label

any pet food you supply with your pet's name and feeding instructions and bring only the amount your pet will eat during his stay.

Reservations are always needed. During holidays and the surnmer, we are usually fuIl. Please make your reservations early. A 48

hour cancellation is required. A non-refundable, $50.00 deposit is required during holiday stays.

We strive to keep our kennel facility and grounds clean at all times. We want your special pet to be comfortable and happy during
their stay at Sunnybrook.

Some pets appear more comfortable during their stay when accompanied by a towel, blanket or one or two toys. Please consider
any items brought to the kennel as being disposable. While we try to keep up with properly labeled items, we cannot be responsible

for lost or misplaced items. Our kennel will furnish treats to every pet.

We request that you fill out a Boarding Contract each time your pet stays with us. These are located at the front counter in the

lobby.

Owned by Ron & Kathryn Smith with over 25 years experience in professional grooming and handling.
Operating Parbrer: Chris Smith

Daily Boarding Rates (ffictive II-2-0e) Kennel Hours (Strictly Enforced)
Cats $13.00
Small Dogs $17.00 (approx. 25 lbs. & less)

Medium Dogs $20.00 (approx. 26 lbs. up to 50 lbs.)
Large Dogs S24.00 (approx. 5l lbs. & over)
Reptiles, Rodents & Birds $7.00
Daycare Half Days $10.00
Daycare Full Days $15.00
Rates are based on an average sizefor the breed and determined by the kennel manager and are subiect to change.

825 Florence Street NW . Concord, NC 28027
704-788-8800 (24 Hour Voice Mail) '704-788-1400 (Fax)

Monday - Friday
Saturday
Sunday
Closed on Major Holidays

7:30 a.m. - 5:30 p.m.
8:00 a.m. - 2:00 p.m.
4:00 p.m. - 6:00 p.m.
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